'.) Check for updates

THE JOURNAL OF KOREAN ASSOCIATION OF COMPUTER EDUCATION Volume 29, Issue 5, 2026

ZHEWKSIE| =2X| 2026'F X293 K55 =1 X =
https://d0|.org/10.32431/kace.2026.29.25.008 Eﬂ E]-ﬁl ,Q_EI-O] }\4 ?lg_!-'E'X]'_o,] 9_!-—?‘] :]1]'%]

L - O
o]Al Wl 9.0 A H 601:*

Perceptions of Degree Programs and Operational
Improvement for Online Adult Learners by Career
Stage
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ABSTRACT

Adult learners increasingly utilize online learning as a key means to obtain degrees and
enhance job-related competencies. This study aims to empirically analyze the perceptions of
online adult learners regarding degree programs and to examine differences across career
stages. Using a survey instrument developed based on the U.S. Online College Students
Report, data were collected from 301 online adult learners. The results indicate that learners

+H3 sorTlietn mZstat Aty experience substantial burdens in balancing work and study, while demonstrating stronger
HEAS|Y  SRELAE A D Chstel oS E| TSk} demands for flexibility in academic operations than for technical support. In addition, major
S0 (@AKT constraints—such as financial burdens and childcare responsibilities—vary across career
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Table 1. Research process
Stage Research Activities

I Review of Online College Students Report

nstrument

Literature review on Korean online adult learners

Development . . .
Initial survey instrument construction

Instrument Delphi survey with 18 experts
Validation CVR calculation and item review
Instrument ..

- Revision based on expert feedback
Refinement

Data Collection
Data Analysis

Survey administration (N = 301)

Descriptive and comparative statistical analyses
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Table 2. General Characteristics of Participants

Category Response n %
Prefer not to say 4 1.3
Gender Male 64 21.3
Female 233 77.4
25 44 14.6

25-34 13 43
Age 35-44 77 25.6
45-55 119 39.5
55¢€ 48 15.9
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Table 5. Final Survey Instrument
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Section Number of Items
Demographics and attributes of online learners 7
Learning status, motivatﬁon, environment, and s

location

Work study balance and life balance 2
Learning methods and challenges 6
Decision making process for online learning 5
Evaluation of learning experience 3
Total 28
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Table 6. Learning challenges of online adult learners

Category Response n %
Very difficult 49 16.3
o A Somewhat difficult 153 50.8
P oanere Moderate 0 | 299
Somewhat easy 8 2.7

Very easy 1 0.3
Heavy workload 121 40.2
Household responsibilities 52 17.3

Childcare responsibilities 42 14
A Financial burden 37 12.3

e eance | Health issues 23 | 16
Time constraints 11 3.7

Other 8 2.7

No particular difficulty 5 1.7

Multiple challenges 2 0.7
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Table 7. Technical and learning support needs in online learning Table 8. Cross—tabulation of demographic characteristics by career
stage
Category Response n % &
Perceived No, not harder 242 | 80.4 Varahie Career Stage(n(%)) P p
difficulty s | 59 [ =m0
compared to Yes, harder 59 | 19.6
prior education Age group
None 8 | 259 Under 25 13(18.6) | 0(0.0) 000.0)
Difficulty using Almost none 107 | 355 25-34 24(34.3) | 18(28.1) 2(1.2) 128 | .000
digr:llé)gtrieﬁie Sometimes 103 | 342 35-44 14(20.0) | 26(40.6) | 37(22.2)
learning Often 3 27 Over 45 1?(27.1) 20(31.3) | 128(76.6)
Very often 5 17 ‘ - Marital status
No particular difficulty 160 | 532 Marrled'/cohabltmg 27(38.6) | 41(64.1) | 135(80.8) | 40.6 | .000
Taking online exams 46 | 153 Single 43614) | 2335.9) | 3209
- - Children under 18 in household
Document creation and file 37 | 123
download : No Children 48(68.6) | 34(53.1) | 7544.9)
Most Searching and using online materials | 23 | 7.6 One Child 6(8.6) | 10(15.6) | 32(19.2) 133 | 039
challenging Online attendance check 11 | 3.7 Two Children 11(15.7) | 16(25.0) | 51(30.5)
online learning - -
tasks Using the LMS 9 | 3 Three BCAhﬂdfe“ 50D | 463) | 954
Other 6 | 2 ore
Assignment writing 5 1.7
Interaction 2 [0 AT A3, A BE, A ofi, A SolA A W
Identity verification for attendance 2 0.7 of T2 EA A0 g 90]3} xfo]7} &Holw| e
Flexibility in learning o] B = AME AT cL= o} =] A 95—
Support format(assignments, exams, 135 | 45 A BEE AwER Z9 59 vl el = 25-34
perceived as attendance) A7F 7V =2 HleE Blon, 4= 5-94d HtolA+=
dltlri’siiglgflril:le Learning materials 89 | 30 35-44M7} 7V =A e FE 109 oA Jee] A
learning Technical support 43 | 14 2 45A] o]Ato] thEES 225+ Tt
Instructor explanation or expertise 34 11 AE o] Bo} 2} S0 A Ao wE o7} L}
BT 4= 5 miRt oA = nlE Hl&o] =7 UEtst
oalo] st&o] 9] &t weHch o oty vy 2H, A GAL ot eSSl HE2 gaskii o
22 2L Bajol|x] Sutato] 80.4%= 17| orrp ogr WA = 184 Rk A E VIE o R 23, FAEIT
steich. ek Lekel st 3 AHE Aol ofelgol dis)
M= AHa QAL Ae] gloka S o8l Hl-8o] 61.4%= L}E} Table 9. Cross—tabulation pf Job and Study — Work Balance
3 ~ Characteristics by Career Stage
Kok etel st oA ofzifld 1elg B 2o —
¢ 5 . areer stage(n )
Hiolgle 4 ¢heol 53.2%= 714 £ eheh. 22 Variable ST T 17 ¢
o Shol M BT L7 (AL 71 A (14%)0lt -
so] M T2 (1106) 5} S HhAlo] SEA (45067} B Employment Status
! = SH& i<l
W4o] A 528](11%) 2ot 8H —]vj 8578 (45%) 2t ¢ Full-Time 2840 | 26006 | 9563 | |
Eay = O = . .
5 AF= AlE(30%)0l A B A LR Part-Time 13(18.6) | 1828.1) | 382289
Not Employed 29(41.4) | 20(31.3) | 3521
4.2 738 9AE g5 4 9 A4 Aol Career Objective
Aad ok = 5t Asl7 olAlo] zlo] = 3lols] To start a new career
gl DAl whE B ARt /1A o] ApelE #ele)] more aligned with my | 29(41.4) | 38(59.4) | 97(58.1)
flall, SEHAE 49 flg-59 mivh, 5-99, 10 o] 4oz interests
TESFo] waEAS A5t wxFEA] A= Table 8 Something else 9(12.9) | 8(12.5 | 22032 |33, | 03
ol At Tosarca newareer |y | a1 | aga
to earn more money
To get a promotion
within my current 0(0) 2(3.1) 0(0)
profession

72 Bl 2okl MolstaRte] SI9laky 914 9 2% JHM W 88
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) Career Stage(n(%))
Variable x’ P
5 5-9 =10
To increase my salary
within my current 4(5.7) 4(6.3) 5(3)
profession
[ do not have a career
objective for this 9(12.9) 5(7.8) 30(18)
degree
) 33.2 | .003
To get my first
professional/salaried | 10(14.3) | 3(4.7) 3(1.8)
job
It is required by my
employer /to keep my | 5(7.1) 2(3.1) 6(3.6)
current job
Primary barriers to study—work balance
Health issues 6(8.6) 1(1.6) 16(9.6)
Financial burden 16(22.9) | 8(12.5) | 13(7.8)
Other 5(7.1) 0(0) 3(1.8)
Time constraints 3(4.3) 1(1.6) 7(4.2)
No particular
difficulty 2(2.9) 0(0) 3(1.8) | 413 .000
Multiple challenges 1(1.4) 0(0) 1(0.6)
Childcare 3(4.3) | 18028.D) | 21(12.6)
responsibilities
Heavy workload 21(30) | 25(39.1) | 75(44.9)
Houschold 13(18.6) | 11(17.2) | 28(16.8)

responsibilities
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